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Part 1: Open to the Public – Item No. 

 

REPORT OF  

THE STRATEGIC DIRECTOR FOR PLACE 

 

TO  

PROCUREMENT BOARD  

ON  

23rd March 2022 

 

 
TITLE: Approval to award a contract for Salford Handyperson Service.  

 
 
RECOMMENDATIONS: That the Procurement Board: 

 
1. Approve the appointment of Swinton Community Business t/a Helping hands for 

the Salford Handyperson Service 

 
 

 

Detail required Answers 

Title/Description of Contracted 
Service/Supply/Project 

Handyperson Minor Repairs Service for 
Vulnerable Households in Salford 

Name of Successful Contractor  Swinton Community Business T/A Helping 
Hands 

Supplier Registration Number 

(to be supplied by Corporate Procurement) 
3663823 

Type of organisation 

(to be supplied by Corporate Procurement) 
Other 

Status of Organisation 

(to be supplied by Corporate Procurement) SME 

Contract Value £300k Per Annum (estimated average) 

Contract Duration  3 years 

Contract Start Date  01/04/2022 

Contract End Date  31/03/2025 

Optional Extension Period 1 12 months 
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EXECUTIVE SUMMARY: 

 

 
Further to approval by Procurement Board to undertake an open tender in accordance 
with the Councils Contract Procedure Rules. This report recommends to Procurement 

Board the appointment of a contractor for the delivery of the Salford Handyperson 
Repairs Service for vulnerable households within Salford from April 2022. 

 

 
 
BACKGROUND DOCUMENTS: 

 Report of Strategic Director for Place to Procurement Board 24th November 

2021 

 Procurement Board March 2021 - Approval for an exception to Contractual 

Standing Orders to award an extension to an existing contract for 
handyperson service in Salford  

 Lead Member Housing December 2019 – Cross Tenure Handyperson Service 

 

 
KEY DECISION: YES 

 
 

 
 

 
 

Optional Extension Period 2                                12 months  

Who will approve each Extension 
Period? 

Procurement Board (extension > £150k) 

Contact Officer (Name & number) Rob Turner 

Lead Service Group 

 
Place 

How the contract was procured? 

(to be supplied by procurement) 
Open Procedure 

Framework Details (where applicable) 

(procurement body, framework 
reference & title, start/ end date 

N/A 

Funding Source Capital Programme 

Ethical Contractor 
Mayor’s Employment Charter 

Committed to sign up to charter 

X  

 

 

 
Accredited Living Wage Employer X  
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DETAILS: 

1. Background 

1.1 A consultation exercise was undertaken in August 2021 to enable a service 

specification for the Salford Handyperson service to be developed and on 21st 
November 2021 Procurement Board granted authority for the Salford Handyperson 

service to be procured in accordance with the Council’s Contract Procurement 
Rules through an open tender. 
 

 
 

2. The Procurement Process 

2.1 The opportunity was advertised in December 2021 on the Northwest Portal, FTS 
and Contracts Finder inviting companies to submit a tender by the submission date 

of the 14th January 2022.  

2.2 There were over 34 expressions of interest however only three companies returned 

a compliant tender. 

2.3 The tender evaluation exercise was undertaken by a panel of officers from 
Regulatory Services, Place Directorate all of whom have been involved in the 

development of the scheme. 
 

2.4 The submissions were evaluated against the following criteria of quality at 55%, 
price 30% and Social Value 15% to determine the most economically 
advantageous tender.  

 
2.5 The social value assessment was undertaken by an external assessor as part of 

the agreed procurement framework. 

2.6 The tender scores were as follows: 

Name of 
Bidder 

 

Price 
Score 
Hourly 
Rate 

(Max 20%) 

Price 
Score for 
Basket of 

Goods 
(Max 
10%) 

Quality 
Score 

(Max 55%) 

Social 
Value 
Score 
(Max 
15%) 

Total 
Score 
(Max 
100%) 

Ranking 

Tender A 10.27 10 19.90 4.77 44.94 3 
Tender B 20.00 3.88 39.10 8.25 71.23 1 
Tender C 19.11 3.83 37.40 1.54 61.89 2 

 

 



 4 

2.7 Approval is therefore sought to award the Salford Handyperson Service to Salford 
Community Business T/A Helping Hands (Tender B) with a potential capital cost of 
up to £300,0000 per annum. This will be on a 3 (+2) year contract with the option 

of extension being subject to future Procurement Board approval. 

 

 
3.  Social Value 

The successful submission evidenced a high level of social value, which is detailed below. 

3.1 Economic Development 

 

Employees of the workforce from within the GM area and  95% are from the local area. 
 
A new Social Value Project officer has been employed from January 2022. 

 
Local suppliers are used wherever possible this includes the  provision of skips, purchase of 

timber goods, purchase of electrical goods, fencing panels and gates. 
 
A total of £70k was spent with local suppliers in 2020/2021. 

 
The organisation’s staff work closely with Emmaus, Ability Co-operative, Age UK  

Salford, and local people and have delivered 2250 individual pieces of mobility items (mainly 
wheelchairs) to Salford residents.  
 

The organisation is an accredited living wage employer. 
 
 
3.2 Education & Skills 

 

The organisation is currently piloting a 'Long Covid Peer Support Group' in Irlam and 
Cadishead initially, with a plan to extend across Salford, this will take pressure off Public 
Health and SRFT Services.  

All staff members have had Equality, diversity and inclusion training. 
Members of staff are completing Levels 2, 3 and 4, NVQs each on a 30 weeks programme 

as required for professional development. 
 
The organisation has undertaken Safeguarding training of staff in  February 2022.  
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3.3 Climate Emergency 

 

The organisation is in the process of replacing all vehicles with new vehicles, (leased) and 
delivers a service to refurbish and reuse equipment that would otherwise be disposed of. 

The organisation has a  policy to reduce their carbon footprint throughout the organisation. 
 
3.4 Health & Social Care, Social Impact 

 
The organisation provides  medical mobility equipment to Salford population free of charge 

by recycling wheelchairs and other equipment donated from statutory services and private 
individuals. 
 

 

4. Funding 

4.1 The source of funding is the Housing Capital Programme which is set on an annual basis 
as part of the corporate budget planning process. 

 

5. Recommendations 

5.1 That Procurement Board approves the appointment of Swinton Community 

Business trading as Helping Hands to deliver the Salford Handyperson Service 
on a 3 year contract commencing April 2022. 

 

 

KEY COUNCIL POLICIES:  

 City Mayor Great 8 – Tackling Poverty and Inequality 

 Housing Strategy 2020 – 2025 
 Housing Strategy Delivery Plan 

EQUALITY IMPACT ASSESSMENT AND IMPLICATIONS: 

 
N/A 

ASSESSMENT OF RISK:  

Low risk: 
o The successful tender is from an organisation that have a successful track 

record in delivering a citywide small scale housing repair service and are able 
to meet business continuity expectations to ensure vulnerable residents within 

Salford are able to access this service. 
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SOURCE OF FUNDING: Housing Capital Programme 

 

LEGAL IMPLICATIONS  

Supplied by Tony Hatton, Principal Solicitor, tel. 219 6323 
Date: 07.03.2022 

When commissioning contracts for the procurement of goods, services or the 
execution of works, the Council must comply with the provisions of the Public Contracts 
Regulations 2015 as well as its own Contractual Standing Orders (CSO’s), Financial 

Regulations and the duties of Best and Social Value. In addition, the PCR require that 
contracting authorities treat candidates equally and in a non-discriminatory way and 

act in a transparent manner, failing which the award of a contract may be subject to 
legal challenge.  

The procurement procedure undertaken in this matter including publication on the 

Chest portal appears robust and compliant with the requirements of CSO’s and PCR. 
The appointment of the provider for the Handyperson Repairs Service Contract follows  

an open tender process which is outlined within the body of the report, with bidders 
being evaluated on the most economically advantageous tender, resulting in the 
proposed award of the contract to Swinton Community Business t/a Helping Hands. 

Having undertaken the open tender exercise process set out in the report, the Council 
may take some comfort that value for money has been obtained and periodically 

tested, with open competition maintained.  

As the value of the contract award for the five year term (if both 12 month options to 
extend are exercised) exceeds £1 million, Procurement Board will recommend the 

award to the City Mayor who can then take the decision. 

 

 

 

FINANCIAL IMPLICATIONS: 

Supplied by Natalie Birchall  

Date: 9.3.2022 

 

The report seeks approval to appoint a 3 (+2) year contract with the option extension 

being subject to future Procurement Board approval, to appoint Swinton Community 
Business trading as Helping Hands to deliver the Salford Handyperson, contract 
commencing April 2022. 

The 22-23 capital programme has been approved and funding in place to deliver the 
1st year award to the value of £300k. Future years will be subject to further 

approvals.   
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PROCUREMENT IMPLICATIONS 

Supplied by Deborah Derbyshire, Category Manager  
Date: 8th March 2022 

Comments: The procurement process is outlined in the report above.  This is compliant 
with the Procurement Contract Regulations and the Councils Contractual Standing 

Orders. 
 
 

 

HR IMPLICATIONS  

Not Applicable 

 

CLIMATE CHANGE IMPLICATIONS:  

Supplied by Rob Turner 

Comments: Small scale housing repairs undertaken as part of this service 

contributes to making  homes more thermally efficient and reducing carbon 
emissions. 

 
OTHER DIRECTORATES CONSULTED:  

Adult Services 

 
CONTACT OFFICER: 

Rob Turner Strategic Service Manager, Regulatory Services  

 

WARDS TO WHICH REPORT RELATES:   

All 

 
 


